
 

COMING SOON! 
OFFICE SERVICES 
PROFESSIONAL “OSP” 
CERTIFICATION  

New from MSMA 
MSMA announces our newest certification: 

Office Services Professional 
 
The Office Services Professional Certification is a 
training and certification process for entry level, non-
managers working in office services, support services 
and mail operations.  It is aimed toward individuals with 
fewer than 3 years of industry experience seeking 
training in basic office services and functions.  This 
professional training and certification program can be 
taken as a stand-alone certification or as a first step in a 
career long certification process for those who might 
eventually pursue the MDC, CMDSM or CMDSS 
certifications.   
 

  

Increase 

Knowledge 

──── 

Proof of Expertise 

──── 

Resume Builder 

──── 

Recognition of 

Performance 

──── 

Start Your 

Professional 

Certification Path 

Here!  

 

 


